
Why Hire a 
Retirement Plan 
Advisor



What Qualifications Do You Look For In An Advisor?

• Funny
• Brings in donuts
• He’s a nice guy
• Likes craft beer
• Wears cool beanies
• A fellow millennial

• Independent and conflict-free
• ERISA specialist
• Good communicator
• Prudent expert
• Retirement plan specialist
• Knowledge of the provider 

marketplace
• Qualified investment expert
• Fiduciary

OR
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ERISA Says…

Plan fiduciaries must act as prudent experts 
under ERISA, and are therefore held to a 
high standard of care with respect to plan-
related decisions regarding investments, 
service providers, plan administration and 

general ERISA compliance issues
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Independence

An independent advisor should be free from 
conflicts of interest.
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Familiarity with ERISA

Advisor should 
provide updates on:

• Litigation
• Legislation
• Regulations 

impacting plans 
and fiduciaries
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Communication Skills

Educate employees 
regarding plan 

highlights and how 
to create an 
appropriate 

investment strategy.



6

Prudent Expert

ERISA Section 404(a) requires fiduciaries 
to act with the skill, knowledge and 

expertise of a prudent expert.
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Expertise with Plan Design

A qualified advisor will build your plan to meet 
your goals and objectives while helping your 

plan maintain qualified status.
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Generalist vs. Specialist

SPECIALISTGENERALIST

Mark dabbles in the guitar, horns, 
drums and xylophone. You can 
catch him at the Santa Monica 
Pier every Friday night.

Hannah is an American violinist and studied 
at The Julliard School. She has played 
since the age of seven and plays regularly 
with the New York Philharmonic.
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Knowledge of the Provider Marketplace

A good advisor will ensure your plan is being 
administered in the most efficient manner and for a 

reasonable price.
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Qualified Plan Investment Expertise

A qualified advisor will have the knowledge 
and expertise to evaluate, select and monitor 

fund performance.
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Documentation Skills

DEMONSTRATE PROCEDURAL PRUDENCE

IN A WELL-DOCUMENTED MANNER
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Acceptance of Role as a Fiduciary

Advisor will acknowledge in writing that they are a  
fiduciary to your plan with respect to the investment 
advice being delivered.
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3(21) or 3(38)

3(21) 3(38)
• State in writing fiduciary 

status
• Follows IPS to build an 

approved fund menu
• Provides a list of 

approved funds
• Assists with monitoring 

of approved fund menu
• Makes 

recommendations for 
changes to approved 
fund menu

• Recommends mapping 
guidelines

• Provides documentation

• State in writing fiduciary 
status

• Drafts IPS
• Builds fund lineup
• Monitors fund lineup
• Makes changes to fund 

lineup
• Determines mapping 

strategies
• Provides documentation
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Full and Open Disclosure

Advisor fully 
and openly 
discloses all 
sources of 
fees being 
received on a 
direct and/or 
indirect basis.
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How to Find the Right Advisor

Request for Information (RFI) 
/ Request for Proposal (RFP)

1. Follow a process
2. Determine your priorities
3. Include the right advisors in the process
4. Request references
5. Avoid common pitfalls



Disclosures

This material is intended to provide general information only and nothing in it should be acted upon without consultation with qualified professional advisors. Receipt 
of this material does not create a client relationship between the recipient and [FIRM NAME].

The information contained herein has been prepared solely for informational purposes and is not an offer to buy or sell or a solicitation of an offer to buy or sell any 
security or to participate in any trading strategy. Any decision to invest according to investment advice provided by [FIRM NAME] should be made after conducting 
such investigations as the investor deems necessary and consulting the investor’s own investment, legal, accounting and tax advisors in order to make an 
independent determination of the suitability and consequences of an investment. 

[FIRM NAME] and its affiliates do not provide tax advice. Accordingly, any discussion of U.S. tax matters contained herein (including any attachments) is not 
intended or written to be used, and cannot be used, in connection with the promotion, marketing or recommendation by anyone unaffiliated with [FIRM NAME] of any 
of the matters addressed herein or for the purpose of avoiding U.S. tax-related penalties.

This document was produced by and the opinions expressed are those of [FIRM NAME] as of the date of writing and are subject to change. There is no assurance 
that such results, events or targets will be achieved, and may be significantly different than that shown here. This research is based on proprietary research and 
analysis of global markets and investing. The information and/or analysis contained in this material have been compiled or arrived at from sources believed to be 
reliable, however [FIRM NAME] does not make any representation as their accuracy or completeness and does not accept liability for any loss arising from the use 
hereof. Some internally generated information may be considered theoretical in nature and is subject to inherent limitations associated therein. Any sectors or 
allocations referenced may or may not be represented in portfolios of clients of [FIRM NAME]. The reader should not assume that any investments in sectors and 
markets identified or described were or will be profitable. The use of tools cannot guarantee performance. Past performance is no guarantee of future results. 

[SECURITIES DISCLOSURE]
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